
For great tasting water,  
use expert filtration. 



ABOUT US

H2O Direct is a family run, UK Company that was established in 2009. 
They specialise in water filtration products such as water filters for 
use on coffee & vending machines, boiler systems and water coolers 
throughout UK and Europe. H2O Direct head office is based in the South 
East of England, with a branch in the Netherlands and a distribution hub 
in Germany.

They are sole distributors in the UK for Microfilter vending filters and 
MCM push fit parts, who are well known as suppliers to Samsung, 
Daewoo and LG.

BENEFITS OF WATER FILTERS

•	 Removes water impurities and dangerous contaminants

•	 Reduces plastic footprint

•	 Water will taste better

•	 Reduction in scale issues within machinery

•	 Drinks will have a more appealing appearance

•	 Enhances hydration

ASSOCIATIONS AND ACCREDITATIONS



Ion Exchange Filters	 IEN / VH-IEN

H2O Direct have developed a range of 
ION Exchange Resin Filters that can be 
used in a wide variety of applications 
including hot water boilers, stem/combi 
ovens, hot liquid vending and espresso 
machines. 

The technology within these filters 
reduce scale build up and prevent 
unpleasant metallic and/or chlorine 
tastes with an easy to change auto water 
shut off facility, whilst protecting your 
machinery against costly break downs.

KEY FEATURES

•	 High level of scale reduction

•	 0-70% Variable (VH-IEN) and Fixed 30% (IEN) bypass 
system options available with specially blended resin 
to stabilise pH levels

•	 Reduced chlorine content, bad taste and odour issues

•	 Superior performance and efficiency when compared 
to other leading brands  
*in house testing

•	 Up to 9,000 Litre Capacity

•	 Service system available

   For use on Vending / Catering 



Carbon Filters	 K3 / M9 / MH4

K3 Inline / Refrigeration

KEY FEATURES

•	 8,500 Litre Capacity
•	 Scale Inhibitor (K3P)
•	 GAC (K3G)
•	 Chlorine Reduction
•	 Taste & Odour
•	 Small Coffee Machines

   For use on Water Cooler / Catering  

KEY FEATURES

•	 5,678 Litre Capacity
•	 Auto Water Shut Off Valve
•	 ¼” Pushfit Connections
•	 Scale Inhibitor (M9MP)
•	 Chlorine Reduction
•	 Single tap filtration

   For use on Water Cooler / Catering 

M9 Quick Change / Multi Purpose

MH4 Hi Flow/Hi Capacity

KEY FEATURES

•	 10,000 Litre Capacity
•	 Scale Inhibitor (MH4P)
•	 Auto Water Shut Off
•	 Quick Change
•	 Chlorine Reduction

   For use on Water Cooler / Vending 



Bacteria / Micro Plastic Filters	 FX

Ultra filtration for Bacteria and Micro-Plastic removal.*

KEY FEATURES

•	 Up to 71,992 Litre Capacity
•	 *Eliminates bacteria, THM’s & micro plastics more 

than 0.1 micron
•	 High Flow
•	 EP Compatible Cartridge
•	 Long life span
•	 Compatible filter heads

   For use on Water Cooler / Catering / Ice

Sediment Filters	 SD

Sediment filter for protection from dirt, high TDS 
and rust within water. First line of defence against 
particulate matter in water.

KEY FEATURES

•	 5 Micron filter for extra protection
•	 Helps make other filtration systems last longer
•	 Eliminates large dirt particles
•	 Compatible with other ranges of filters to create 

‘dual filter system’
•	 TDS Reduction
•	 NSF approved

   For use on Water Cooler / Catering / Ice 



Service	 i-DSCALE / Cartridges

Descale hot water tanks, taps, solenoids and pipe feeds 
on site with no dismantling required. 
The 3 service cartridges are designed to work in 
conjunction with your existing filter ranges; MH4/IEN,  
VH-IEN and M9.

The service cartridge can be filled with the appropriate 
amount of descale solution ‘i-DSCALE’ and once 
reconnected into the head, the solution will be pushed 
around all the areas where descaling was previously 
not possible.

Fittings

MH4/IEN VH-IEN M9

H2O Direct provides customers with a 
wide range of parts from elbows and 
stems to adapters and valves. As well 
as WRAS approved MCM Express fit 
fittings, parts from John Guest and DM 
fit are also available.

Push fit fittings offer an easy and quick 
way to ensure a watertight system by 
simply pushing the tube or pipe into the 
fitting, resulting in installation times 
being dramatically reduced.

KEY FEATURES

•	 Fast Acting
•	 NO Residue
•	 Biodegradable
•	 Reusable
•	 No Tools Required



Recycling the products we make as 
well as the products we use is key to 
our business model.

Our filters are sorted and recycled 
to ensure that that the elements can 
be reused and recycled to either 
manufacture new filter housings or 
to make new products.

www.h2odirect.co.uk

The H2O Direct website contains 
a wealth of knowledge, based on 
industry and technical know-how. 
Customers are able to shop 24/7 for 
filters, fittings and parts, together 
with next day delivery availability 
and technical helplines.

Other facilities available;

•	 Shop Online 24/7
•	 Next Day Delivery
•	 How to video guides
•	 24 Hour technical helpline
•	 Try before you buy scheme
•	 Recycle programmes
•	 In person training facility

Environment and Recycling

Resources

Recycling Update 
(example of monthly recycling)

•	 20,000 Kg of resin recycled

•	 96% of materials recycled

•	 6.6 Million plastic cups 

equivalent

•	 120 Ton of equivalent  

CO2 saved

•	 89% of materials used  

for new products



Website	 www.h2odirect.co.uk
Email	 sales@h2odirect.co.uk
Tel	 +44 1892 669628

@H2ODirect


